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 ADVOCACY SUCCESSES! 

Here are just a few examples of our recent accomplishments.   
We continue to achieve our client’s goal in over 90% of the matters we have handled to date!

� Obtained, in less than an hour and free of charge, 
prescription bifocal eyeglasses for a homeless disabled veteran 
who was able to see only a blur without them and who had 
been in the process of applying for employment when his 
previous eyeglasses were stolen—other sources he had 
checked had told him it would be weeks to months for him to 
obtain the free eyeglasses he so desperately needed  

� Persuaded a pest control company to write off their bill to a 
single, disabled mother of two who had signed a “proposal” 
for pest control work to be done at her residence, had never 
scheduled any actual work to be done, but returned home one 
day to find that the company representative had let himself 
into her home, performed the work, and left her a bill for $350 

� Assisted a disabled man in obtaining a low-interest rural 
loan through the US Department of Agriculture reversing a 
previous agency decision and thereby helping the man avoid 
foreclosure on his previous home financing after his wife, who 
had been the primary wage earner for the family, and his 
daughter had both tragically died 

� Persuaded prosecutors to drop criminal charges against a 
mentally ill young adult, who, contrary to the charges brought 
against him, was actually being taunted and harassed by a 
jealous and unhappy ex-girlfriend 

� Obtained, in less than a day, free firewood for a woman 
who had been temporarily disabled through an accident, had 
no financial resources, and who had only a wood-burning 
stove as her source of heat in her cabin for the cold weather 
months  

� Persuaded the general manager of a local automobile 
dealership to refund of the full purchase price of a used car 
purchased three weeks earlier and driven by a mentally ill man 
while off his medications and decompensating  

� Assisted a disabled, mentally ill, homeless woman, who 
had a past minor criminal history, bad credit, and who had lost 
her HUD rental subsidy, in locating and moving into an 
apartment she could afford and in fully furnishing that 
apartment free of charge 

 A MESSAGE FROM OUR BOARD PRESIDENT:

The year to date has shown a significant expansion of Help 
Now!’s work in the community.  While we have not undertaken 
any significant outreach initiatives because we remain 
understaffed and in need of additional funding, we are, 
nevertheless, on a pace to quadruple the number of clients 
served in 2007 from 2006.  The vast majority of these clients 
come to us by word-of-mouth referrals.  However, we also have 
gotten a clearer sense of the pent up demand for the unique 

services we provide through the one outreach initiative we 
have undertaken.  Last October, with the full support of 
Jackson County Mental Health, we placed our brochure in 
the lobby of the county mental health facility. Using our 
database to compare the number of clients coming to us from 
county mental health during the five months immediately 
preceding placement of the brochures versus those coming in 
the five months immediately after, we found that the number 
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tripled.   This suggests the need to expand our work because we 
fully expect to find similar responses to our outreach initiatives 
involving other segments of our focus populations (e.g. seniors, 
the disabled, the homeless) once we have the levels of staffing 
and funding able to support such additional initiatives.  We 
need support of people like you to fulfill our potential and 

promise to members of this community, and elsewhere, who 
lack resources, financial or otherwise, to overcome the crises 
they are facing, have nowhere else to turn, and desperately 
need our help.   

Steven R. Stearman 

 

 RUTH’S STORY 

Ruth is a 79 year old widow who lives locally.  The home she 
and her husband had lived in was in need of an exterior paint 
job.  Ruth’s husband took care of such things when he was 
alive, and she had never before signed a home improvement 
contract herself. Ruth had seen flyers in the mail and left on 
her doorstep advertising vinyl siding for between $2000 and 
$4000 so, when she was contacted by a vinyl siding company 
on the telephone, she agreed to have the salesman come to her 
home.   
 
On the date of the appointment, Ruth was between cataract 
surgeries on her eyes.  The salesman arrived at 6:00 p.m. on a 
summer evening in 2006.  He stayed until nearly midnight, 
according to the vinyl siding company, and to nearly 2:00 a.m. 
according to Ruth.  By the time the salesman left, he had her 
signature on a contract which she believed was for $2000 but 
which actually was for nearly $20,000—an amount that 
virtually would wipe out her life savings.   
 
Just a few days after she had signed the contract, the company 
installed its siding on Ruth’s home.  She could not read the 
NCR paper copy of the contract that the salesman had left 
behind (it was too light for our advocate to read most terms as 
well) and asked for another copy to be sent.  That one did not 
arrive until about a month later.  It was not until Ruth’s adult 
son happened to see the contract about a week after the work 
had been completed that she learned she had signed a contract 
for nearly $20,000, not $2000.   
 
Ruth waited nearly six months before coming to Help Now! 
with her problem.  She was too embarrassed about what she 

had done and did not know what to do about it.  Under a 
financing arrangement that the salesman had set up for her, if 
she did not pay in full at the end of 6 months, she was then 
facing 6 months of accrued interest totaling about $2500 on 
top of the contract price because of her wait. 
 

 
 
Help Now! quickly obtained three other estimates for the work 
done by the siding company.  They averaged about $8000 less 
than what Ruth was being charged by the company.  Our 
advocate located the person within the large vinyl siding 
company’s bureaucracy who had the decision-making 
authority to change things for Ruth.  Armed with the other 
three estimates and the egregious circumstances under which 
Ruth had been led to sign the contract, we not only got the 
finance charges wiped out, but also obtained a rollback of 
thousands of dollars off the contract price for Ruth.   

 

 VOLUNTEER OPPORTUNITIES! 

 Seminar on Negotiations—Training Opportunity 

Help Now! and the Red Lion Hotel of downtown Medford are 
co-sponsoring a seminar on negotiation and problem-solving 
technique.  The two-hour presentation, titled “The 10 
Commandments of Negotiation,” is being held on October 30, 
2007 at 6:30 p.m.  Help Now!’s executive director, Larry Kahn, 
will conduct this interactive seminar, which is free and open to 
the general public.  Mr. Kahn has conducted similar seminars 
with professional, civic, church, and academic groups around 
the country.   The seminar is an excellent opportunity for 
individuals who think they might have an interest in becoming 
volunteer advocates for Help Now! to gain knowledge about 
the process and to gain many practical tips on negotiating.   For 

those who cannot attend but still may be interested in 
becoming a Help Now! advocate, the seminar is to be filmed, 
and a DVD will be available in the near future.    

 Fundraising Coordinator Needed 

Know someone who is a great fundraiser or who just has a 
knack for talking to people and getting things done 
successfully?  We need your help to find someone interested 
in organizing events and people not only to bring in needed 
funds but also to spread the word about our services and how 
important they are. 

.



 
 

 

 PICTURES AND POSES! 

Great Ride! 
Great BBQ! 

Great Auction! 
2007’s Hoof-It 

for Help Now! –

another success 

A glimpse at our 
professional offices 

Please send a check to: 

Help Now! Advocacy Center 

33 N. Central Avenue, Suite 211 

Medford, Oregon 97501 
 

Or click on this link to donate by credit card through our website: 

http://helpnowadvocacy.org/donation.htm 



 
 

HELP NOW! MISSION STATEMENT 

 
Our mission is to provide professional advocacy assistance to those 
in need, with a focus on finding solutions. 

HELP NOW! VISION STATEMENT 

 
Our vision is to become an uplifting force for the client population 
we serve by establishing our organization as a trusted place to which those in need can first turn for solutions to their 
problems. Our broader vision is that our advocacy efforts on behalf of individuals in the community will become a tool 
creating institutional and social change within the community benefiting others beyond the client population we serve 
directly. 

HELP NOW! VALUES STATEMENT 

 
We at Help Now! embrace the spirit and dignity we view as the essence of every human being. Irrespective of our clients’ 
position or stage in life and regardless of the nature of the problems that may beset them, we will always maintain this view 
and perception in serving them with the respect and courtesy they deserve. 

Our view and perception of humanity also means that, when we are advocating on behalf of our clients, we will conduct 
that advocacy in a way that is always professional and respectful of those who may have differing views on a particular 
issue. We believe that having this regard for our fellow man can, in itself, be conducive to resolving issues on behalf of our 
clients in a manner that protects their interests but also achieves a fair and reasonable outcome. 
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